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Illustrated Parts Breakdown (IPB)
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NO. QTY. PART# PART DESCRIPTION

ALUM-1010*

ALUM-1105*

WOOD-1110

FAST-1370*

FAST-1405*

HARD-1085

FAST-1045

FAST-1065

ALUM-1315*

ALUM-1215*

HARD-1775

FAST-1140*

VINY-1020*

ALUM-2060

Door Panels

Aluminum, Top Channel

Aluminum, Bottom Track

Lumber, Strips OSB

Screw, #8 Phillips Pan SMS, 1 1/2"

Screw, #8 Phillips Truss SMS, 1/2"

Bumper, Round Clear

Nail, Concrete, 1"

Nail, Smooth, #5D

Aluminum, Side Mold

Aluminum, Top/Bottom Mold

Wheel, Steel Assembly With Bearing

Screw, #6 Hardware Drill Point, 3/8"

Vinyl, 3mm

Top Mold CRE
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NO. QTY. PART# PART DESCRIPTION

HARD-5085

FAST-1170

HARD-5100

HARD-5090

HARD-5095

Bi-Directional SoftClose

Screw #6 x 3/8” High Hex

SoftClose Actuator Kit

Actuator

Spacer

Screws #6 x 2 5/16
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*When reordering the part please indicate the SIZE and/or COLOR
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Crestview™/Infinity™

Bypass SoftClose
Wardrobe Doors

Illustrated Installation
Instructions

Watch our
Installation video:

www.cwdoors.com/how-to/
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Figure 1

Align the Top Channel
flush with the wall if 
you are not installing 
a Fascia

Scan the QR code or 
follow the URL to access 
your model’s Illustrated 
Parts Breakdown (IPB) 
and additional product 
information.

Congratulations on purchasing your new Cw® 
wardrobe door. Now that you have opened the 
package, please verify that you have all the necessary 
hardware supplied with your door(s).

Parts Check List:
Part Description	

Door Panels

Top Channel 

Bottom Track

Wood Strip (located inside of Track)

#8 x 1 1/2” Screws

#8 x 1/2” Screws

#6 x 2 5/16” Screws

Clear Plastic Bumpers

	Concrete Nails

Penny Nails

Mirror Handles	 (not included with all models)

Mirror/Painted Glass Fascia (not included with 
all models)

Actuator Catch (4)

Spacers (4)

Make sure that you have all the proper tools required 
to install your new wardrobe door. 

Tool Check List (Tools Not Included):
• Safety glasses and gloves
• Phillips screwdriver
• Tape measure
• Pencil
• Utility knife
• Electric drill
• Masonry drill bit set (see Step 4, A3)
• Drill bit set (1/8” x 6”, 7/64” x 6”)
• Miter box and hacksaw (with 32-tooth blade)
• Square
• Construction adhesive (see Step 4, A2-3)
• Screws and screw anchors (see Step 4, A3)
• Glass Cutter (for Fascia only)
• 3’ Level

• Ladder

Step 2 	 Cutting the Top Channel

A. Measure the opening at the top, from wall
to wall.

B. Cut the Top Channel to the dimension you
measured, using a miter box and hacksaw for a
straight cut. Cut one end only.

Note: If your closet has wall jambs you may need to 
notch your Top Channel on each end.

C. When cut to the proper length, align the Top
Channel flush to the top front of the closet opening
making sure that the front of the Top Channel is
flush with the outside walls or jamb boards. Hold
the Top Channel in the desired position and with
your pencil, mark where the pre-drilled holes are in
the Top Channel (See Figure 1).

Note: If installing a Mirror or Painted Glass Fascia, 
install the Top Channel 1/4” back from the outside 
wall to leave room for the Fascia.

Step 1 	 Preparing Your Opening

Remove existing doors, brackets, top channel and 
bottom track. Your opening should be free of any 
clutter and debris. Ensure the area for the Top 
Channel has been prepped and ready for installation.

Note: Based on the application and panels used, the 
quantities and parts may vary. If you find that any 
parts are damaged or missing, please contact our 
Customer Service department at 661.257.1177.

Note: The views and directions given in these 
instructions, i.e., left, right, front, back, etc., are from 
the outside facing the wardrobe door or the opening.

For more installation information :

1

www.cwdoors.com/installation-instructions/
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A. Measure the Over All Panel
Width (OAPW) including  the
frame, (See Figure 2). Record your
measurement below for future
reference, and check Table 1. If your
OAPW measurement matches
any of the sizes in the table, use
the provided template to mark
where the actuator will need to be
installed inside the Top Channel
(make sure to fold or cut on your
OAPW measured size and align it 
to the edge of the Top Channel), see Figure 3. Then,
skip to Step 3D. If your OAPW is not reflected in Table
1, proceed to Step 3B.

Step 3	 Installing the SoftClose Actuators

D. Remove the Top Channel and drill pilot holes
using 1/8” drill bit where you made the pencil marks.

2
Figure 4

DO NOT PHOTOCOPY
CHECK FOR SCALE

wheel

drill here

INCH

OAPW
CRESTVIEW™

OAPW
INFINITY™

30 5/8”OAPW
CRESTVIEW™

30 1/8”OAPW
INFINITY™

24 5/8”OAPW
CRESTVIEW™

241/8”OAPW
INFINITY™

drill here

0 1 2 3 4 5 6 7 8 9 10 11

Table 2

Figure 2

Figure 3

C. Place the actuators inside the Top Channel
aligning the edge of the actuator with the pencil
mark from Step 3B (the grey wheel should be
towards the center of the Top Channel).  Use your
pencil to mark the position of the center pre-drilled
holes on each side of the actuators.

D. Drill eight (8) pilot holes using a 7/64” drill bit
where you made the pencil marks from Step 3C or if
you used templates from Step 3A.

E. Install the Top Channel using the #8 x 1 1/2”
screws.

F. The actuator pin activates the SoftClose
mechanism on the top of the panel. If the pin is
too high from the mechanism, it will not engage. A
spacer or a combination of adjustments between
the wheel height, and the actuator adjustment
screw will be required during Step 6.

Measure your Finished Opening Height (FOH) on both 
ends and use Table 2 below to see if your installation 
will require spacers. If one side measures higher than 
the other, you may need to adjust the SoftClose and/or 
add 1 or 2 spacers.

OAPW =  _______ - 5 7/16”=
 2

      
      

TOTAL = 
  

=

_______

Model
 

OAPW
Crestview™

Infinity™

SOFTCLOSE ACTUATOR TABLE 
OAPW
30 5/8”

30 1/8”
36 5/8”
36 1/8”

OAPW

24 5/8”
24 1/8”

Table 1
Spacer Requirement  96”
No spacer required
1 spacer required

CRESTVIEW™

81”

2 spacers required

80 5/8” - 81 1/4”
81 1/4” - 81 5/8”

Call for additional spacers in extreme 
out-of plumb conditions

95 5/8” - 96 1/4”
96 1/4” - 96 5/8”

Purchased FOH

INFINITY™

Spacer Requirement  96”
No spacer required
1 spacer required

 
80 1/2”

2 spacers required

80 1/8” - 80 3/4”
80 3/4” - 81 1/8”

Call for additional spacers in extreme 
out-of plumb conditions

95 1/8” - 95 3/4”
95 3/4” - 96 1/8”

Purchased FOHB. To properly install the actuator, use the actuator
placement formula below to calculate where to
drill holes for the actuator in the Top Channel.
Make sure to record that measurement below.

Example: 24 5/8” (24.625”) / 2 = 12 5/16” (12.3125”) – 5
7/16” (5.4375”) = 6 7/8” (6.875”)

With a pencil, mark this distance inside the Top 
Channel on the left and right sides (See Figure 3). 

Note: You can use the provided template to apply 
your dimension, fold it, and mark in the “drill here” 
locations as long as your OAPW is 37” or less, then 
move to Step 3D. Otherwise, continue to Step 3C.

G. Install actuators and spacers required as
determined in Step 3F using #6 x 2 5/16” screws
provided. (See Figure 3).

Note: Spacers are nested to fit perfectly on top of the 
back of the actuators between the Top Channel and 
the actuator (Cw logo facing down). 

Your door panel already has the SoftClose factory 
installed. You will need to install the actuators. 

Distance from the edge of the Top Channel to the start 
of the edge of the actuator.

Actuator placement
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F. Place the Bottom Track over the Wood Strip and
attach with four #8 x 1/2” Screws.

Figure 6

Pencil mark
to locate the front
edge of the Wood Strip

3

OFFSET

OPENING OF CLOSET

Model

Crestview™

Infinity™

O�set

1 1/2”
1 1/2”

Wood Strip Offset Measurement Chart
Measurements are from the face of the opening to 
the front edge of the Wood Strip.

Note: For optional Mirror or Painted Glass Fascia, add 
1/4” to the wood strip offset measurement.

Face of
opening

Bottom Track

Wood Strip

Mark with a pencil. This mark 
locates the front edge of the Wood 
Strip.

Figure 5

E. Place the front of the Wood Strip up to the
pencil mark on the wall (See Figure 6). Do this on
both sides. Install the Wood Strip.

Step 4 	 Installing the Bottom Track

A. Determine the type of flooring for this installation:

1. Carpet
It is highly recommended that if you have carpet
and do not have a cut-out in the carpet already,
you should cut the carpet in order to install
the Bottom Track directly to the floor. Use the
utility blade to make a straight cut. We do not
recommend installing the Bottom Track directly
on top of carpet or padding.

2. Concrete
Use Concrete Nails to attach the Wood Strip to
the floor. Or, you may glue the Wood Strip down
with construction adhesive (not included).

3. Tile
Drill holes with a 3/16” masonry drill bit. Insert
screw anchors and attach the Wood Strip to the
floor with screws. Or, you may glue the Wood
Strip down with construction adhesive. (Screws,
anchors, and adhesive are not included.)

4. Wood
Use Penny Nails to attach the Wood Strip to the
wood floor.

B. Measure the opening at the bottom from wall to
wall.

Note: If the baseboard molding continues into the 
opening, you may need to remove it so that the 
wardrobe doors will close flush to the wall.

C. Cut the new Bottom Track and Wood Strip to
this dimension.

D. Use the Wood Strip Offset Chart Table 3 to find
your model’s correct offset measurement. Using
the offset from the chart, measure from the front
edge of the opening and make a small pencil mark
on the wall. Do this on both walls, i.e., the right and
left walls  (See Figure 5).

Table 2

A. Make sure you have a pad or blanket to protect
the Door Panels from scratches. Lay the Door
Panels on the floor with the backside up. Locate one
of the Wheel Assemblies on the bottom of a Door
Panel. With a Phillips screwdriver, turn the adjusting
screw clockwise to lower the roller. Do this until you
have 3/4” of roller showing. Adjust both Wheel
Assemblies on each Door Panel (this will avoid
scratching the Bottom Track when installing the
Door Panels).

Step 5 	 Installing the Door Panels
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Step 6 	 Adjusting the Door Panels and 		
	 the SoftClose Actuators

Slide the front Door Panel to the side closest 
to the room’s entrance door (this is how the 
wardrobe doors will be in position to look their 
best). Look at the space between the door edge 
and the wall. You want the door edge and the wall 
to be flush. If you see space at the top or bottom 
edge of the Door Panel, turn the adjusting screw 
on top of the Wheel Assembly on the back of the 
Door Panel nearest the wall (See Figure 7). Turn 
the screw counterclockwise or clockwise until the 
Door Panel aligns flush with the wall. Repeat for 
each Door Panel.

Step 7 	 Installing the Mirror Handles

For Door Panels with Mirror Handles (Infinity®)

Figure 7

Steel Wheel
Assembly

Adjusting Screw

4

Adjusting Screw
(clockwise to bring down) 

Figure 8

Note: The spacer/wheel height/actuator adjustability 
provides some accommodations for out-of-level and 
out-of-plumb. Table 3 below states the maximum 
conditions per smallest and largest size panels.

 
OAPW

Top Channel Out-of Level Max

 

Out-of-Plumb Max

24 1/8”
9/32”

60 1/8”
11/16”

1” 1”

 OAPW
Top Channel Out-of Level Max

CRESTVIEW™ ADJUSTABILITY
 

Out-of-Plumb Max

24 5/8”
9/32”

60 5/8”
11/16”

INFINITY™ ADJUSTABILITY
 

1” 1”

If your conditions are outside of these tolerances, 
the SoftClose may not operate. In such cases, the 
opening will need to be fixed before the wardrobe 
doors are installed.

Step 8	 Installing the Bumpers

A.	 Peel film off the back of the Clear Plastic 
Bumpers and place on the edge of the Door 
Panel frame 36” up from the bottom of the Door 
Panel. The Clear Plastic Bumpers will cushion 
and protect the door and wall when you close the 
wardrobe doors (See Figure 9).

B.	 Pick up one Door Panel and, with the front side 
facing you, tilt the top of the Door Panel back and 
slip the top of the Door Panel into the center of 
the back  runner of the Top Channel. Next, set the 
bottom of the Door Panel into the back runner of 
the Bottom Track.

C.	 For the front Door Panel, repeat Step 5B, but 
place the Door Panel into the Top Channel’s front 
runner and the Bottom Track’s front runner.

Clear
Plastic
Bumper

Clear
Plastic
Bumper

Figure 9

1 1/2”1 1/2”

Handles

36” 36”

A.	 Clean the Mirror 
in the area where the 
Mirror Handles will 
be applied. Peel the 
film off the back of 
the Mirror Handles. 
Position each Mirror 
Handle 36” from the 
bottom of the Door 
Panel and 1-1/2” 
from the Side Mold 
on each Door Panel 
(See Figure 9).

To adjust the actuators turn the adjusting screw 
until the SoftClose mechanism engages (see 
Figure 8). If the SoftClose mechanism does not 
engage, please review Table 2 in Step 3F for the 
spacer requirement.

Table 3
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G. After the Top Channel has been installed,
but before you install the Fascia, clean and dry
the face of the Top Channel with glass cleaner to
ensure proper adhesion.

H. After you have cut the Fascia, remove the
backing on the two-way tape on the back of the
Fascia (Caution: Be sure to remove all of the
tape and avoid touching the backing to ensure
complete adhesion).

I. Before you adhere the Fascia to the Top
Channel, make sure the adhesive strip is on the
top. The thickness of the foam adhesive strip will
compensate for the “bump” which runs along the
bottom of the top channel.

J. Position the Fascia to cover
the Top Channel. Once you are
satisfied with the location, press
firmly. Continue to press firmly
along the entire length of the
Fascia until you are sure that it
has properly adhered along the
Top Channel.

Cutting and Installing a 
Mirror/Painted Glass Fascia

For a successful installation, please follow these 
simple step-by-step instructions. The Fascia 
comes with pre-applied two-way tape for your 
convenience.

Helpful hints and cautions to remember
when installing your Mirror/Painted Glass 
Fascia:

• The working temperature should be between
65° and 95° Fahrenheit. Always handle the Fascia
with extreme caution, as it is glass and could
easily cut you.

• For an installation where a flush Fascia is desired
(an installation where the Fascia will be flush with
the wall when complete), install the Track and
Channel for your wardrobe doors an additional
1/4” back (from the standard dimension shown on
the offset chart, above) into the opening.

• When measuring and cutting the Fascia, it is
always better to cut the Fascia slightly shorter
than the desired length, as a tight-fitting Fascia
may chip or break if you attempt to force it into
place.

A. Once you have installed your wardrobe doors,
measure the length of the Top Channel for the
desired length of your Fascia.

B. Using a crayon or grease pencil, mark a fine
line indicating where to cut the Fascia.

C. Place the Fascia on a flat surface, facing up. Hold
a ruler across the Fascia to use as a cutting guide.

D. Hold the glass cutter as you
would a pencil and, using the ruler
as a guide, firmly score across the
face of the Fascia.

E. Check to make sure that the cut line shows 
clearly across the entire Fascia. If not, repeat Step D.

F. Position a pencil directly
underneath the score mark
and, using even pressure, push
downward on each side of the
mark until the Fascia breaks along
the cut.

Glossary
Actuator - the component that connects with the 
SoftClose mechanism to make it operate. 

OAPW - Over All Panel Width. Measure from the 
beginning of the frame on the left to end of the 
frame on the right (the panel’s total width).

FOH - Finish Opening Height. Measure from the 
floor to the end of the finished opening.

SoftClose - Anti-slam hardware that gives a 
touch of luxury by automatically slowly closing 
the doors. 
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PAINTED PROTECTED BY

CwShield ™

CwDoors.com

cwdoors.com

Thank you for making Cw® a part of your home. 
For additional inspiration and to learn more 
about our extensive line of products, we invite 
you to visit our website at CwDoors.com.


